
Support



One of the benefits of using a professional Data Centre such as DMGi is the level of  telephone and 'hands on' support.
Many ISPs will attempt to lure businesses into buying their services by offering rock bottom prices; however those same
businesses quickly realise that cheap prices often are at the expense of support. 






All of DMGi support staff are trained to the highest levels and are based in a single UK call centre. Our clients enjoy the
advantage of being able to speak to the same technician or manager whenever they need to call for support or advice.
We take pride in having a local support facility that we feel differentiates us from our competition in these days of
outsourced helpdesks. 






If you want to deal with a professional company and speak to a real person when you most need one give DMGi a call
and let us know how we can help. 








Whatever your requirement we have a range of solutions available - give us a call on 01483 407 850 and we can find the
one that suits your budget!
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